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LOCAL EXCHANGE TELECOMMUNICATIONS TARlFF 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.2 Directory Assistance Services, Cont'd. 

6.2.1 Directory Assistance, Cont'd. 

C. Maximum Rates 

Per Call to Directory Assistance: 

Issued: Effective: 

Issued By: Christopher J. Bunce, Vice President Legal and General Counsel 
2300 Main St. Suite 340 
Kansas City, MO 64 108 



IONEX COMMUNICATIONS NORTH, INC. 
DBA BIRCH COMMUNICATIONS 

Arizona Tariff No. 1 
Section 6 

Original Page 7 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.3 Local Operator Service 

Local calls may be completed or billed with the live or mechanical assistance by the Company's 
operator center. Calls may be billed collect to the called party, to an authorized 3rd party number, to 
the originating line, or to a valid authorized calling card. Local calls may be placed on a station to 
station basis or to a specified party (see Person to Person), or designated alternate. Usage charges for 
local operator assisted calls are those usage charges that would normally apply to the calling party's 
service. In addition to usage charges, an operator assistance charge applies to each call: 

6.3.1 Rates 

Usage Rates 

Usage charges will be billed at the rate in effect for the presubscribed service plan 
purchased by the Customer. See Section 5 of this tariff. 

Maximum Per Call Service Charges 

Calling Card - Automated 
Calling Card - Operator Dialed 
Billed to Third Number 
Collect 
Person-to-Person 
Operator Assistance 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT’D.) 

6.4 Busy Line Verification and Emergency Interrupt Service 

Upon request of a calling party the Company will verify a busy condition on a designated local service 
line. The operator will determine if the line is clear or in use and report to the calling party. At the 
request of the Customer, the operator will interrupt the call on the busy line. Emergency Interruption is 
only permitted in cases where the calling party indicates an emergency exists and requests interruption. 

If the Customer has the operator interrupt a call, both the Busy Line Verification and the Emergency 
Interrupt charge will apply. 

No charge will apply when the calling party advises that the call is to or fi-om an official public 
emergency agency. Busy Verification and Emergency Interrupt Service is furnished where and to the 
extent that facilities permit. 

The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to the interrupted call or any person. 

Busy Line Verification, Maximum: 
Busy Line Interrupt, Maximum: 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.5 Directory Listing Service 

6.5.1 Directory Listing Definitions 

Primarv Listing - One listing, termed the primary listing, is included with each Customer's 
service with the primary line of a line hunting group and with each Joint User service. 

Non-Listed Number (Private Directorv Service) - A Non-Listed Number will be furnished at 
the Customer's request, providing for the omission or deletion of the Customer's listing from 
the telephone directory. Such listings will be carried in the Company's directory assistance 
and other records and will be given to any calling party. 

Non-Published Number (Semi-private Directorv Service) - A Non-Published Number will be 
furnished at the Customer's request. A Non-Published Number is not listed in the telephone 
Company's directories, or on directory assistance records. Listing information (name, address 
and number) on a Non-Published Number is not available to the general public. 

Additional Listings - At a charge, additional listings may be included in the alphabetical 
directory and on directory assistance records, or appear on directory assistance records only. 
The monthly rate for additional listings apply when the listings appear in Directory Assistance 
records in accordance with the date requested by the Customer. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT'D.) 

6.5 Directory Listing Service, Cont'd. 

6.5.2 Rates 

Maximum Monthly Recurring 
Charge 

Residence Business 
Primary Listing 
Additional Listings 
Non-Listed Number, per account 
Non-Published Number, per account 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

7.1 

7.2 

7.3 

SECTION 7 - TOLL SERVICES 

General 

Long Distance service is only available in conjunction with local service. 

Long Distance Directory Assistance Service 

The charges as shown below apply for each request made to the Directory Assistance operator: 

Long Distance Directory Assistance (555-1212) 

Basic Long Distance Plan 

The Basic Plan is an outbound calling plan available to customers who subscribe to the Company’s 
local service plans. Toll Free numbers are available for an additional charge of $- per month per 
number. Calls are billed in sixty (60) second increments after an initial period for billing purposes of 
sixty (60) seconds. 

Maximum Rate Per 
Minute 

7.4 Miscellaneous Long Distance Services 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 8 - CONTRACT SERVICES 

8.1 Special Contract Arrangements 

At the option of the Company, services may be offered on a contract basis to meet specialized pricing 
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be 
mutually agreed upon by the Customer and Company and may include discounts off of rates contained 
herein and waiver of recurring, nonrecurring, or usage charges. The terms of the contract may be based 
partially or completely on the term and volume commitment, type of access arrangement, mixture of 
services, or other distinguishing features. Unless otherwise specified, the regulations for such 
arrangements are in addition to the applicable regulations and prices in other sections of the tariff. 
Service shall be available to all similarly situated Customers for a fixed period of time following the 
initial offering to the first contract Customer as specified in each individual contract. 

8.2 Special Service Arrangements 

8.2.1 

8.2.2 

8.2.3 

If a Customer’s requirements cannot be met by services included in this tariff, or pricing for a 
service is shown in this tariff as “ICB”, the Company will provide, where practical, special 
service arrangements at charges to be determined on an Individual Case Basis. These special 
service arrangements will be provided if the provision of such arrangements is not detrimental 
to any other services furnished under the Company’s tariffs. 

Special service arrangement rates are subject to revision depending on changing costs or 
operating conditions. 

If and when a special service arrangement becomes a generically tariffed offering, the tariffed 
rate or rates will apply from the date of tariff approval. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 9 - SPECIAL ARRANGEMENTS 

9.1 Non-Routine Installation and/or Maintenance 

At the Customer’s request, installation and/or maintenance may be performed outside Company 
regular business hours, or (in sole discretion of the Company and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer’s request, extends beyond regular business hours into time periods 
including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 10 - PROMOTIONS 

10.1 Demonstration of Service 

From time to time the Company may demonstrate service for potential Customers by providing free 
use of its network on a limited basis for a period of time, not to exceed one (I) month. Demonstration 
of service and the type, duration or quantity of service provided will be at the Company’s discretion. 

10.2 Special Promotions 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 
Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 
dates, times or locations and may waive or reduce recurring or non-recurring charges. 

Issued: Effective: 

Issued By: Christopher J. Bunce, Vice President Legal and General Counsel 
2300 Main St. Suite 340 
Kansas City, MO 64108 



IONEX COMMUNICATIONS NORTH, INC. 
DBA BIRCH COMMUNICATIONS 

Arizona Tariff No. 1 
Section 11 

Original Page 1 

LOCAL EXCHANGE TELECOMMUNICATIONS TARIFF 

SECTION 11 - CURRENT RATES 
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Attachment C 

Affidavit of Publication Form and Sample Public Notice 

Applicant will file with the Commission once the hearing date is set. 
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Attachment D 

Applicant Financial Information 

Applicant will rely on the financial resources of its parent, Birch Communications, Inc. Birch 
Communications, Inc. is a private company and its financial statements are confidential. 
Applicant will provide these financial statements to Staff pursuant to a protective agreement and 
will work with Staff to provide necessary assurances that adequate financial resources will be 
available to the Applicant. 

In addition, Applicant provides the financial information requested in Question B-4: 

(1) Provide the projected total revenue expected to be generated by the provision of 
telecommunications services to Arizona customers for the first twelve months following 
certification, adjusted to reflect the maximum rates for which the Applicant requested 
approval. Adjusted revenues may be calculated as the number of units sold times the 
maximum charge per unit. 

Ionex estimates approximately $1 million in local service revenue and $25,000 in usage 
revenue. 

(2) Provide the operating expenses expected to be incurred during the first twelve months of 
providing telecommunications services to Arizona customers following certification. 

Ionex estimates approximately $700,000 in costs of service. 

(3) Provide the net book value (original cost less accumulated depreciation) of all Arizona 
jurisdictional assets expected to be used in the provision of telecommunications service to 
Arizona customers at the end of the first twelve months of operation. Assets are not limited 
to plant and equipment. Items such as office equipment and office supplies should be 
included in this list. 

Ionex will have no Arizona jurisdictional assets. 

(4) If the projected value of all assets is zero, please specifically state this in your response. 

See response to 3. 

(5) If the projected fair value of the assets is different than the projected net book value, also 
provide the corresponding projected fair value amounts. 

See response to 3. 



Attachment E 

List of states in which Applicant offers telecommunications services: 

Ionex Communications North, Inc. (“Ionex”) and its afiliates currently are certified to 
provide telecommunications services in 43 states: Alabama, Arkansas, California, Colorado, 
Delaware, District of Columbia, Florida, Georgia, Illinois, Indiana, Iowa, Kansas, Kentucky, 
Louisiana, Maine, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri, 
Montana, New Hampshire, New Jersey, New Mexico, New York, North Carolina, North Dakota, 
Nebraska, Ohio, Oklahoma, Oregon, Rhode Island, Pennsylvania, South Carolina, South Dakota, 
Tennessee, Texas, Vermont, Virginia, Washington, Wisconsin, and Wyoming. 

Ionex and its affiliates currently have pending applications for authority to provide 
telecommunications service in Connecticut, Idaho, and Nevada. Neither Ionex nor its affiliates 
have been denied an application for authority to operate telecommunications services. 

Below are Ionex’s affiliates that are authorized to provide telecommunications services 
throughout the United States. None of these companies offers telecommunications service in 
Arizona: 

Birch Communications, Inc. 
Birch Telecom of Kansas, Inc. 
Birch Telecom of Missouri, Inc. 
Birch Telecom of Oklahoma, Inc. 
Birch Telecom of Texas LTD LLP 
Birch Telecom of the Great Lakes, Inc. 
Birch Telecom of the South, Inc. 
Birch Telecom of the West, Inc. 
IONEX Communications South, Inc. 
IONEX Communications, Inc. 
Birch Communications of the Northeast, Inc. 
Birch Communications of Virginia, Inc. 
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